
 
 

 

NEW & UPGRADED ELECTRICITY SUPPLIES 
 
 
CitiPower will investigate requests for new or upgraded electricity 
supplies upon receipt of the following information . . . 
 

• Site address 

• Applicant’s full name and contact numbers, including a mailing address 

• Existing site demand (if known) 

• The number and type of installations (eg 28 apartments, 1 body corporate, 2 shops) 

• Site plan (if available) showing the proposed point of supply 

• Maximum demand calculation to AS3000 (including a description of each load type) 

& / or 

• A schedule of areas and proposed uses (eg 5,000m2 office, 2,000m2 basement parking)   

• Title particulars (if a substation is required) 

• Date supply is required 

• Whether a budget estimate or firm offer is required 

 
Further information may be requested as the investigation & scoping of works 
progresses. 
 
On receipt of all required information CitiPower will prepare and issue an offer 
that caters for your requirements 
 
We will endeavour to provide this within 20 working days. 
 
Please send requests for new or upgraded supplies to . . .  
 
Email: cpa@citipower.com.au 
 
Fax: 03 9297 6609 
 
Mail: Supply Enquiries Officer 

 CitiPower Pty 
 Locked bag 14031 
 Melbourne 8001 

 
For further information please call John Lui on 03 9297 6619 


